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#53, WOC Road Industrial Town, Bangalore, Karnataka 560 010
Web: wwrs webspruce, com, Www.ecampussuite.com
E-mail:- enquiry@ecampussuite.com, support@ecampussuite.com

Cont. 080-48655199, +91 99862 18545

The information contained in this agreement is not for use or disclosure outside
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1. DISCLAIMER

This material contained in our response and any material or information disclosed during
discussions of the Agreement represents the proprietary, confidential information pertaining to
WEBSPRUCE services, methodologies and methods. WEBSPRUCE, BANGALORE is an OEM

(Original Software Developer)and has Copyrights© for all the Products, and details mentioned in
the document.

* By accepting this response, Dr.B B Hegde First Grade college agrees that the information in

this Agreement will not be disclosed outside the organization and will not be duplicated, used, or
disclosed for any purpose other than to evaluate this Agreement. This Agreement is subject to a
mutually approved agreement or contract specifying full terms and conditions.

The contents of this document are provided to Dr.B B Hegde First Grade college in confidence
solely for the purpose of evaluating whether the contract should be awarded to, WEBSPRUCE,

BANGALORE.
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2. WEBSPRUCE

In the era of digitalization, education landscape is facing constant change in b(;th a(;ici:t?;::;
non-academic education sector. To serve better, it has become mar?datory or e ;

institutions to move toward new technologies and innovations. Academic Manage.ment SyS. ?m
allows institution authorities to streamline education process with ease and provide a unified
environment where teaching & learning can thrive; our understanding and deep hands-on

‘ experience with Education domain positions us favorably to meet the requirement. ' ?
! Our experience can be seen in our various ERP products catering to diverse range of School which re

" considered as most User-Friendly ERP by Academicians.

* eCampusSuite is Market Leader & Most preferred solution partner with 50+ Installations
across and exclusively focus on ERP for Educational Institutions is a testimony to the
strength, robustness and our understanding of processes and domain

*  OEM (Original Software Developers) and have the IPR (Copyrights®©) for all the Products.
* Quick ROI as minimum Implementation time for GO LIVE.

* User Friendly Solution & Detailed User Training by fully dedicated Engineers for
implementation & Support at Institute.

* Introduction of modern day as Smart Phone Apps, adds strength to oyr Solution along with
SMS and Email Integration,
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3. ERP VALUE PROPOSITION

Beside i -fri
s being user-friendly, the proposed system shall bringin a lot of value to Institute

through this program. Major values delivered through this solution are:
. Efficiency of business process through Integrated Solution

+  Openness, flexibility at reduced cost due to eCampusSuite ERP

. Single Integrated Solution — avoiding Data duplication, redundanc
ionalities

. Advanced Security Levels implemented through the solution arc

F . Ability to scale-up for large user base as well as additional Funct
f

1 Access to the user community.

{

. Multilingual Functionalities using UNICODE whic
. Accurate reporting through Graphs and Charts.

. Efficient decision making through analysis of data acros

. Proven Solution architecture for Indian Education System.

. Rugged Solution Implementation approach - cutting across U

process & methodologies.

,‘ . Future ready solution, leveraging latest techn
1 Grade college - Kundapura.

ologies for the benefi

y and inconsistency

hitecture and Role Based

h will help to preparé reports

s organization.

sers, functions, development

t of Dr.B B Hegde First

Confidential
r use or disclosure outsid

on contained in this agreement is not fo
Grade college - except under written agreement by th

« The informati
page 5 of 10

Dr.B B Hegde First

e
e parties.

e tatis namMa=1ANAANARR ] 4743N0A RR27 H WAMVIeXVnenl AZAWNhh XR 11

(% scanned with OKEN Scanner



WebSpruce

Email: inffo@webspruce.com
ar =g =¥ . ICE ; ’

" "E“ 'WE E; S P R L" C o #53, WOC Road lndust.rul Town,
T Bangalore, Karnataka 560010

4. SCOPE OF ACADEMIC MANAGEMENT SYSTEM

The ERP system sha|| comprise of major Modules as listed below to be implemented,

Admission Process

Fees Collection

Students Administration

Financial Accounting

Leave Management

Online Payment Gia
Hostel Management '
Transport Management

Visitor Management

Human Resource Management

Certificate Design

SMS Integration

Examination System

Library Management

Inventory Management

Website Maintenance

Mobile App for staff and parents
> NAAC Module

VYVVVVYVVVVVYVVYVYVYYVY
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5. COMMERICAL - INSTALLATION, TRAINING
 NRPORT , & SERVICE

Cost 100 per Student for Academic year 2020-21.

Note: Cost excluding hardware charges and SMS Charges (15 Paisa/SMS)

Contract and Payment:

Next Renewal charges - will be

increase 10% of last bill amount of every renewal

Taxes: As applicable at the ime of billing (Current-18% GST).

6. SERVICE LEVEL AGREEMENT

Uptime:

Technology services typically include an commitment s

uch as 99.99%, known as. Uptime is also commonly known
as availability

Turn Around Time:

The time required to complete an activity. Measured as an average, mean or maximum. For example, an SLA for
a delivery service may commit to an average delivery time of 24 Hrs.

7. PRIVACY AND CONFIDENTIALITY

Privacy sStatement

We are committed to protecting your privacy. Authorized employees withi
only can use any information collected from your schgo\. We constantly
the best possible service schools. The users are subjected to governm

n the company on a need to know basis
review our systems and data to ensure
ent laws that are created specifically for
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Log Files

We use IP addresses to analyze trends, administer the site, track user's movement, and gather broad dgmo
information for aggregate use. IP addresses are not linked to personally identifiable information. Additionally, for
systems administration, detecting usage patterns and troubleshooting purposes, our web servers automatically
'og standard access information including browser type, access/open mail, URL requested, and referral URL. This
information is not shared with third parties and is used only within this Company on a need-to-know basis and user
trends. Any individually identifiable information related to this data will never be used in any way different to that
stated above without your explicit permission.

Force Majeure

1o comply with the terms and conditions of any Agreement contained herein

Consequences of expiration or termination of the agreement

The data and content uploaded can be easily and quickly retrieved (

exportable and reversible); also whether the format of the data is

In case of termination/expiration data integration to the next system would be handover by Webspruc
e.
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8. TERMS & CONDITIONS

Delays & non utilization

Zz::yni\r/]da‘;‘2:’05\:;(\):6‘:52:35;3;‘88\1;2;se- ;ion a\:ati)ilability of Hardware, lnternet, poor User co- operation,
tofed tme. Allthe ) anno e extended & the project will lbe. treated as completed in

: approvals are to be given by the Group managementwuthin one week. The company

will not be responsible for non-utilization, underutilization of ERP by School the ERP utilization fully dependson
User co-operation, Management Pursuance&lnfrastructure. Users will given at least one training every
year for new joiner for their respective modules and to make them understand the processes. As per

iﬂ requirement we will also support through online tools from our Head Office for extending our pest
support. Institute will ensure that the key personnel are available during initial Demonstrations and
Training Sessions at Unit Level to be organized centrally and at Institute Level

System Requirement: ERP will host on our cloud, at client’s idea client base machine like Dual P4 toi7
Computer with any operating system, any browser, Min 500mb Ram and updated antivirus (Optional), one 1
printer(optional) & all legal license software. This cost does not include any hardware & application
software cost.

Legal Jurisdiction: Bangalore.

Customization & Upgrades:

school will automatically get |atest version of the software free during service support period. Functional
enhancements to existing modules is included as part of the offer whereas new rnodules if any would be charged
extra on analysis of detailed requirement. since this is ERP System designed iNith Experience of 30+ and
considering the set standards for modules like Library, Hostel, NO Changes will be done where the Data Structure

a of the system has to be altered. However, the Institute requirements will be fulfilled with the solution offered.

Copyright: These products are intellectual property of the company and are protected under Indian copyrights act.
Any piracy may lead to legal action from company-

Cloud Based Data Backup: - eCampusSuite will Guarantee and Responsible for Cloud data packup.
o :

and will be confidential.
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UPS & Recovery, And Licensed System Software:*. Itisadvisablethat school shoulduseonlineUPS msitead
of Inventors for stable supply to computers. This will improve life & reliability of college computer & will be
reduce maintenance cost. * We recommend licensed OS & upgraded anti- virus. * We‘ fio pot supply
Computers, UPS, stationary etc. Still college should confirm from us latest computer spemfncghom printer
specification, stationary specification etc. - especially when college is procuring new machines for our

packages.

Non-Hiring: Institute will not hire directly/indirectly any employee of WEBSPRUCE -BANGALORE during
the period of contract and until 2 years from the last date of contract,

For WEBSPRUCE For Dr.B B Hegde First Grade college
'Q%Sp/?(\/\_
) A
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Signature: ﬁy— Signature: ) = -
Name: ;Qaa#\vf&m SW Name: K . C/ZV\A»WKJ 52,07 .
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Raghavendys, Sheuy
cCampus Suite

HSQ mnmop ih §
20, 9" Cross. 8 Main, .\lnh:lq;um[);l Nagar,
Industrial Town, Bangalore,

Karmnataka-5600 10

Bate=March 05, 20921

Dear Sir,
Sub: Payment towards your pending bills/Advance.

With reference to the above, please lind enclosed herewith the Cheque No,
905277, Dated’ 0 [/03/2021 for Rs.1,35.700 (Rupees One Lakh Thirty-Five
Thousand Seven Hundred Only) towards your bills/Advance. Please receive the
same and acknowledge the receipt.

Thanking You.

Yours Faithfully,

/

Prof. K. Umesh Shetty
Prineipal
cliane

1, ™
o First Grade Lohi2d
Gr. Hy B. l'{EQ(AR !-”i
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